NAVIS

Your Success is Our Product

PuLse

Real-Time, Single-Screen Display of Key Business Metrics

The Heart of Your Business On One Screen

NAVIS Pulse consolidates numerous key business metrics onto one screen and displays that
information real time for at-a-glance monitoring of the health of your vacation rental or resort
business. Knowing what's going on with your business is essential for effective management.
NAVIS Pulse gives you actionable data that can mean the difference between success and
failure.

Key metrics in NAVIS Pulse include:
Inbound Calls
List of all inbound calls
Types of inbound calls: new caller, previous caller, previous guest
Caller name, phone, address
Marketing campaign source
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Agent Status
Daily closing percentage
Monthly closing percentage

Business Statistics for Today and Month
Number of total calls
Number of reservation calls
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such as caller type, call volume, agent conversion
percentage ranking, and more.
Coming to a screen near you, NAVIS Pulse

will give you visibility into your business like
never before.
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